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Error Messages, Cleaning the Control, and Warranty
HeatLink ® Mixing Control Stk# 31355

www.heatlinkgroup.com

Error Messages ©

= When the control encounters a sensor problem, a Warning
Symbol together with a description appears on the display.
To correct the error, please refer to the Data Brochure or
contact a qualified installer.
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Cleaning the Control

The control’s exterior can be cleaned using a damp cloth. Moisten the cloth with water and wring out prior to wiping
the control. Do not use solvents or cleaning solutions.

Limited Warranty and Product Return Procedure

HeatLink® warrants to the original purchaser each HeatLink® product against defects in workmanship and materials when the product is installed and used in compliance with HeatLink’s
instructions. This limited warranty covers the cost of parts and labour provided by HeatLink® to correct defects in the materials and/or workmanship. Returned products that are fully
operational are not considered warranty cases. HeatLink® also does not cover parts and labour to remove, transport or reinstall a defective product. HeatLink® will not be liable for any
damage other than repair or replacement of the defective part or parts and such repairs or replacement shall be deemed to be the sole remedy from HeatLink®. This warranty shall not
apply to any defects caused or repairs required as a result of unreasonable or negligent use, neglect, accident, improper installation, or unauthorised repair or alterations. In case of defect,
malfunction or failure to conform to warranty, HeatLink® will for a warranty period of 18 months from the date of invoice to the original purchaser or 12 months from the date of installation
of the product, whichever occurs rst, repair, exchange or give credit for the defective product. Any express or implied warranty which the purchaser may have, including merchantability
and tness for a particular purpose, shall not extend beyond 18 months from date of invoice or 12 months from the date of installation of the product, which ever occurs rst.

Replacements: HeatLink ©® can send replacement product if requested. All replacements are invoiced. Any possible credit for the replacement will only be issued once the replaced
product has been returned to HeatLink®.

Product Return Procedure: Product that are believed to have failed must be returned to HeatLink ©. When agreed to by HeatLink®. The installer or other quali ed service person must, at
the owners expense, determine which component has failed. The product must be returned complete with all of its components (sensors, base, etc.) Products must be returned together
with the proof of purchase to the original purchaser who then returns the product to HeatLink® After receiving a returned goods authorisation (RGA) number from HeatLink®.

Please include the following information with the product: The full address of the original purchaser, the RGA number and description of the problem.

For returns in Canada or the U.S.A., please have product returned to HeatLink Group Inc., 4603E 13th Street N.E., Calgary, Alberta, Canada, T2E 6M3, Ph. 1-800-661-5332.
For returns in Ireland, please have product returned to HeatLink Ireland, Cappincur, Tullamore, Co. Offaly., Ph. 057 - 932 4062.
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s JFETUMNRINHE ARRRERYONDD HER O DIBCOOAM A GENDDSF U IOFYE RA T (B AR, P Rak take back the product for a return charge of 50% of the product’s net
value. This request has to be speci ed otherwise the product will be returned with a testing cost of $40.00 plus shipping.

s WETURNHEBREY ARRRERVONDDHER O DVEHRE P AER T, T Nikrepair and return the product. Repair and shipping costs will be invoiced. HeatLink's repair costs are
calculated at $40.00 / hour plus the cost of parts. If the repair costs will be more than $60.00 a repair estimate will be sent to the original purchaser.
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